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Jackie Fernandez – Director
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Stonewall Housing exists to address the 
housing needs of lesbians and gay men
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Stonewall Housing would like to thank the following people and organisations that have supported our work this year:
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My thanks goes to all of our funders, 
partners, staff, Management Committee
members and service users for their 
continued support and commitment to
Stonewall Housing over the past year. 

This year I have once again been proud to
watch Stonewall Housing work hard to
maintain high standards and ensure 
continued development of our services.
Each year brings with it changes in 
legislation, financial concerns, increases in
need, all of which test staff day on day.
Throughout these challenges however
Stonewall Housing has continued to
advance, providing more and improved
services while developing strategies for
longer term progress and stability.

In the last year I have seen Stonewall
Housing build on its strengths and years
of experience to become one of the 
primary points of contact for those 

seeking advice relating to lesbian and gay
housing issues. Stonewall Housing has
shown itself more than capable of 
becoming the lead organisation and pool
of expertise concerning lesbian and gay
housing matters.

This year has seen us working in 
partnership with other groups to ensure
that clients’ wider needs are met and to
enable their voices, opinions and 
concerns to be heard in forums where
these issues may often go unheard. 

We have used our unique research into
the causes of homelessness among young
lesbians and gay men to raise awareness
and to challenge authorities to start
recognising the need to provide services
particular to this client group. Staff have
continued to emphasise the specific needs
of Stonewall’s client group and remind
Local Authorities of the unique service
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Chair’s Report 2002 - 2003

Welcome to Stonewall Housing Association’s Annual Report 2002-03
that Stonewall Housing provides these
young people.  

We shall continue to develop our staff’s
abilities and skills in order that they are
able to use their expertise to train other
organisations and speak confidently on
lesbian and gay housing issues.  

I have learnt so much working alongside
Stonewall Housing’s staff and
Management Committee and have 
continued to be amazed by the 
commitment and belief the team have in
the excellent work they do. Stonewall
Housing is a unique organisation providing
a much needed service to young people
who often have nowhere else to turn. 
I have every confidence that over the next
few years we will see Stonewall Housing
continue to grow and expand, helping
more clients each year and becoming an
even greater resource to organisations
needing advice and guidance on lesbian
and gay housing issues.

198
4

Chris Smith, MP for
Islington South, London
was the first MP to come
out as gay whilst in office.

198
5

London
Lesbian and
Gay Centre
opened.

198
0s

The emergence of
HIV in the 1980s
was a catalyst for
change.

198
7 Pink Paper 

was 
founded.

1983: Stonewall Housing set up as the first
housing association aimed exclusively at  
lesbian and gay men with start up funding

from the GLC’s lesbian and gay sub Committee

› › › › › › 

Spring 1986: 
Stonewall Housing’s 

first residential project
opens in Islington. 

1987:
Stonewall Housing’s 

second residential project
opens in Islington.  
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Ma
y 1

99
0 Direct action group

Outrage! was set up after
homophobic murder of the
actor Michael Boothe.Ma

y 1
98

8 Section 28, preventing the
promotion of homosexuality
by Local Authorities, came 
into force.

1992: Stonewall Housing opens two 
residential projects in Hackney, including a
black only house.  The Advice Service opens.

The Management Committee have been
working on the new business plan, in 
consultation with all Stonewall Housing
staff, shaping our strategic direction for
the next three years ahead. The Advice
Services Team have achieved a provisional
Community Legal Service Quality Mark to
underline the quality service they provide

Director’s Report

For Stonewall Housing this year has been one of planning for
the future from a governance and management level 

› › › › › › 

Images used on
posters and t-shirts 
in the early 1990s

To provide professional, consistent high 
quality services at all times.
To ensure dignity and respect for users, 
staff and management committee.
To aim to eliminate unfair discrimination 
from all aspects of our work, to develop 
progressive practices and to ensure the 
organisation reflects the diversity of the 
lesbian and gay communities.
To continuously monitor and evaluate all 
our services and activities within a best 
value framework, including consultation 
with and feedback from service users.
To work within a best value framework 
ensuring quality and value for money, and 
to apply the rigours of the best value 
process in all activities.
To ensure that staff and service users are 
consulted and involved in shaping our activities.

To provide temporary, supported housing for 
young (16-25 year old) lesbians and gay men.
To provide a resettlement service for 
tenants moving on to independent housing.
To provide housing advice, information, 
referrals and advocacy for the lesbian and 
gay communities.
To research, promote awareness and 
provide information about the housing 
issues affecting lesbians and gay men.
To work in partnership with other organisations 
in order to provide an integrated and 
comprehensive service to our users.
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1988: Stonewall Housing opens a residential project in Haringey. 

We have met with the local authorities
we currently operate in, to agree draft
strategies and negotiating service
level agreements with Registered
Social Landlords. It is a time of 
uncertainty for many supported 
housing agencies with the emphasis
on supporting clients and building
positive working relationships with
local authorities. Stonewall Housing is
confident that preparation work 
carried out over the year will prove to
sustain the Housing Services Team
financially and continue to provide a
quality service to our young lesbian
and gay tenants. 

Stonewall Housing staff continue to
provide an excellent service and are
committed to addressing the needs of
the lesbian and gay communities.

for the lesbian and gay communities. 
A recent review of the service has resulted
in the advice team relocating to a weekly,
evening surgery in Soho, Central London,
which is proving to be popular.

We have also prepared for the imminent
arrival of Supporting People in April 2003.



We continue to provide a telephone
helpline service five days a week but are
looking to develop this service further
throughout the next year. The service 
currently cannot meet the demand for
assistance, and through our business plan
for 2003-2006 we hope to secure more
resources to increase capacity.

We saw the birth of our first evening 
surgery held on a Wednesday at Central
London Action for Sexual Health (CLASH).
This opened to meet the needs of our
clients who are either working or studying
and cannot access our daytime services.
The Advice Services Team has continued
to work tirelessly on behalf of clients who
are homeless, threatened with homeless-
ness or living with harassment to find
safe, secure and satisfactory conclusions.

This year we undertook for the first time a
Client Satisfaction Survey. Overall we

We currently provide Supported Housing
to 41 tenants across four London
Boroughs, working in partnership with three
Registered Social Landlords. Stonewall
Housing provides a comprehensive support
service to all our clients. Each client has a
Support Plan that is tailored to meet his
or her individual needs, which is reviewed
on a continuous basis.

Stonewall Housing values the views of our
clients. To ensure that we are providing a
service clients are happy with, we carry
out a tenant satisfaction survey every six
months. This identifies any gaps in 
services, or revisions of current services
to enable Stonewall Housing to continue
to provide a support service in line with
best value for our clients. Our aim is to
ensure that our tenants have the 
necessary skills when they move on from

were very pleased to find that our service
users were happy about the services we
provided. Many said that they would 
recommend us to others and hoped that
we would be able to employ more staff so
that we could assist more people. 

We have continued to forge closer 
working relationships with other agencies.
In the last year we successfully secured
joint funding with GALOP (lesbian and gay
safety charity) for a Client Services
Development Officer responsible to
undertake joint casework with Stonewall
Housing dealing primarily with victims of 
homophobic violence where that violence
has occurred in or around their home.
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Oc
t 1

99
7 New concessions for

unmarried partners in
immigration 
regulations.

199
4

First ever safer sex
adverts directed at
gay men were seen
on Channel Four.

Housing Report Advice Report

The Housing Team had another successful year in empowering
young lesbian and gay tenants

The work of the advice team continues to go from strength to
strength as demand for this unique service steadily increases.

1993: Stonewall Housing appoints its first
Director and stops being a collective.  

‹ ‹ ‹ ‹   › › › ›

Poster 
and
reworked
billboard

Autumn 1995: Stonewall Housing
opens a project in Newham. 
The South London Drop-in 
begins at St Giles Trust.

Stonewall Housing to live and maintain an
independent life. The most vital resource
needed to achieve this for our clients is
the human resource and staff element. In
order for Stonewall Housing to deliver a
high quality support service we are 
committed to staff training and endeavour
to ensure staff have all the necessary
skills to fulfil their duties. 

Stonewall Housing will continue to 
develop, evaluate and review our services
throughout the coming year and aims to
continuously improve services to our clients.

Postcard: Lesbian Mothers are Everywhere by 'Saatchi and Someone' published by Leeds Postcards 1991.



Case study two

Terry had been living in the family home
all of his life. He came home one day to
find all of his immediate and extended
family gathered, to his surprise, to discuss
him. It was his brother who had let the cat
out of the bag; he had found a copy of a
free gay press magazine under Terry’s
bed. What they called him and the abuse
they subjected him to is not printable, but
that evening he stood on the streets with
his hurriedly packed ruck-sac, £3.00 in his
pocket, and no credit on his mobile.

Gina had lived in private rented 
accommodation for five years when the
landlord evicted her because he wished to
sell his property.

Gina lived with a number of serious health
concerns around both her physical and
mental health. Gina made an application
for housing and was told she was not in
priority need. She was forced to sleep in
her car as she had no friends who could
accommodate her. She came to the
Advice Team Services at this point as a
friend had recommended her to do so.
She was quickly assessed and given a
caseworker. A request was put in for a
review of the Local Authority decision.
The caseworker successfully argued and
applied housing case law which resulted
in the Local Authority accepting that they
did have a legal duty to accommodate
Gina. The Advice Services Team will 
continue to work with Gina until suitable
permanent housing is secured.
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Ja
n 2

00
0 British Government

lifted the ban on
homosexuals serving
in the armed forces.Ap

ril 
199

9 Bomb exploded in the
Admiral Duncan pub
killing four people and
injuring many more.

Case study one

Ja
n 2

00
0 Age of consent

of gay men
reduced to 16. Se

pt 
20

01 First same sex
partnerships
were registered
in London. Ju

ly 
20

03 Section 28
taken off the
statute
books. No
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1999: A third weekly advice surgery
begins in East London. 

Terry was able to stay with some friends
for a couple of weeks, but their goodwill
couldn’t extend indefinitely. Terry started
to hang out in bars, hoping to ‘pull’ so he
could have somewhere to stay for the
night. That’s when he met the man who was
to become his pimp.

By the time Terry turned up at our central
London surgery he had been involved, 
involuntarily, in the sex industry for six
months. We listened, advised, informed
and put together a plan to secure him safe
accommodation. We linked him into a
counselling support service and an agency
that works with those in the sex industry.

Today, Terry lives in supported 
accommodation secured by the Advice
Services Team and is receiving 
counselling. Relationships with his family
have not improved, though he continues
to hope that they will. He is doing an
access course at college and hopes to
work in IT in the future.

1998: The Advice Services Manager post 
is established with funding from 

the National Lottery. 
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Number of enquiries
Telephone 785 77%
London Friend, N1 69 7%
East London Out Project, E17 4 0%
St Giles Trust, SE5 60 6%
CLASH, W1 43 4%
Written / Email 64 6%
TOTAL 1025 100%

Advice Service Monitoring  1 April 2002 -  31 March 2003
Pre

se
nt

At present there is
no legally recognised 
registration for same
sex couples in Britain.

JSA 228 22%
Incapacity Benefits 43 4%

Other Benefits/ 
Income support 28 3%

£0-99 229 22%
£100-149 51 5%
£150-199 69 7%
£200-249 90 9%
£250-299 31 3%
£300 + 32 3%
No Income 83 8%
Student Grant 13 1%
Unknown 85 8%

Male 688 67%
Female 318 31%
Unknown 9 1%
Transgender 7 1%

Se
xu

ali
ty

Gay 674 66%
Lesbian 280 27%
Bisexual 13 1%
Heterosexual 40 4%
Unknown 18 2%

Eth
nic

 or
igi

n

British/European 633 62%
Caribbean 114 11%
Irish 55 5%
Mixed 19 2%
African 48 5%
South Asian 14 1%
Asian Other 10 1%
Jewish 2 0%
Other 17 2%
Unknown 113 11%

Eth
nic

 id
en

tity
Ag

e

White 624 58%
Black 275 27%
Other 27 3%
Unknown 65 6%
Mixed 34 3%

0-15 years 0%
16-18 years 48 5%
19-21 years 120 12%
22-25 years 205 20%
26-30 years 185 18%
31-40 years 322 31%
41-50 years 75 7%
51-60 years 17 2%
60+ 2 0%
Unknown 51 5%

Friend 205 20%
Advert/Directory 149 15%
Lesbian/Gay Group 78 8%
Advice Agency 81 8%
Previous Stonewall 

contact 204 20%
LA Social Services 14 1%
Hostel 28 3%
LA Housing Depart’ 65 6%
Probation Service 3 0%
HIV Related 6 1%
Other 44 4%
Unknown 148 14%

Bed & Breakfast 11 1%
Care 1 0%
Co-op 30 3%
Custody 3 0%
Family 129 13%
Friends 308 30%
Hostel 44 4%
Housing Association 45 4%
Local Authority 67 7%
Owner 14 1%
Other 7 1%
No fixed abode 68 7%
Ex/partner 47 5%
Private rented 140 14%
Refuge 3 0%
Squat 8 1%
Tied Accommodation 5 0%
Unknown 77 8%

None 249 24%
Mental Health 228 22%
Emotional 228 22%
Physical 41 4%
Multiple 44 4%
Registered Disability 10 1%
Asymptomatic HIV 43 4%
Symptomatic HIV 30 3%
Other 38 4%
Unknown 21 2%
Alcohol 53 5%
Drugs 40 4%
TOTAL 1025 100%

Em
plo

ym
en

t Unemployed 621 61%
Full-time 243 24%
Part-time 55 5%
Student 27 3%
Other 12 1%
Retired 1 0%
Unknown 66 6%

Advice given 544 30%
Information given 381 21%
Inappropriate 

enquiry/caller 41 2%
Other 6 0%
Immediate referral 79 4%
Written response 86 5%
Further contact 

arranged 381 21%
Signposted to 

agency 198 11%
Nothing available-

call again 75 4%
Unknown 0 0%
TOTAL 1791 100%

Pre
se

nt

At present there is no 
protection from being sacked
because you are gay. But
new laws are coming out.

Pre
se

nt

Lesbian and gay couples must
make a will to ensure that their
surviving partner will inherit 
their estate.

Pre
se

nt

Gay people can
legally adopt as a
single person but
not as a couple. › › › ›
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To maintain current housing stock within the Supported Housing Team and
to work towards increasing support work through providing floating 
support to other Registered Social Landlords (RSL) & local authorities. 
The Housing Team will also investigate and launch a direct access hostel,
working in partnership with local authorities and (RSL’s). 

Is problem related to sexuality
Yes 481 47%
No 451 44%
Unknown 93 9%

Pro
ble

m 
pre

se
nte

d

Harassment/
homophobic 108 6%

Violence 15 1%
Domestic Violenc 48 3%
Substandard 24 1%
Eviction 53 3%
Housing Request 325 17%
Unaffordable 41 2%
Insecure 52 3%
Relationship Breakdown107 6%
Family Breakdown 134 7%
Harassment/Racial 13 1%
Moving to London 41 2%
NFA 23 1%
Repossession 18 1%
Overcrowded 46 2%
Advice Requested 442 23%
Information Requested368 19%
Other harassment 11 1%
Other 19 1%
Unknown 1 0%
TOTAL 1889 100%

Barking/Dagenham 4 0%
Barnet 15 1%
Bexley 5 0%
Brent 32 3%
Bromley 11 1%
Camden 75 7%
City of London 23 2%
Richmond 0 0%
Croydon 10 1%
Ealing 23 2%
Enfield 29 3%
Greenwich 47 5%
Hackney 49 5%
Hammersmith/Fulham 52 5%
Haringey 56 5%
Harrow 4 0%
Unknown 23 2%
Havering 0 0%
Hillingdon 0 0%
Hounslow 3 0%
Islington 98 10%
Kensington/Chelsea 37 4%
Kingston 3 0%
Lambeth 57 6%
Lewisham 38 4%
Merton 6 1%
Newham 30 3%
Redbridge 6 1%
Southwark 64 6%
Sutton 2 0%
Tower Hamlets 44 4%
Waltham Forest 16 2%
Wandsworth 29 3%
Westminster 47 5%
Home Counties 28 3%
Rest of Britain 51 5%
Rest of World 8 1%

Housing Services Monitoring  2002 - 2003

Female 30 53%
Male 27 47%

Total Number of Tenants for the Year: 54

16-18 5 9%
19-21 18 32%
22-25 20 35%
25+ 13 23%
Not Known 1 2%

Black 53%
African 6 11%
Caribbean 6 11%
South Asian 2 4%
British/European 11 19%
Mixed 5 9%
Other 9%
Irish 2 4%
South American 2 4%

White 39%
British/European 22 39%
Other 1 2%
Not Known 0 0%

Yes 0 0%
No 57 100%

Islington 8 14%
Camden 2 4%
Kensington 11 19%
Hackney 5 9%
Lambeth 4 7%
Newham 2 4%
Haringey 1 2%
Tower Hamlets 4 7%
Waltham Forest 3 5%
Lewisham 4 7%
Westminster 3 5%
Hammersmith & Fulham 1 2%
Brent 1 2%
Croyden 1 2%
Other 7 12%

Other 3 5%
Local Authority 5 9%
Housing Association 5 9%
Moved to Private 1 2%
Abandoned 11 19%

Fu
tur

e a
im

To formulate a training package based on recent research to counter 
misconceptions of lesbian and gay communities. To market the packages
to RSL’s, housing agencies, local authorities and statutory bodies. Discuss
with the Greater London Authority a cross capital plan for lesbian and gay
communities.



2003 2002

£ £

Incoming Resources

Rents & Service Charges 389,670 161,274

Grants & Donations 196,835 255,801

Total Incoming Resources 586,505 417,075

Resources Expended

Direct Charitable Expenditure 434,491 388,635 

Publicity 4,502 3,674 

Management of the Charity 40,667 34,368 

Total Resources Expended 479,660 426,677 

Net Incoming/(Outgoing) Resources 106,845 -9,602 

Funds Brought Forward at 01 April 2002 48,678 58,280 

Funds Carried Forward at 31 March 2003 155,523 48,678

SUMMARISED FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 MARCH 2003 BALANCE SHEET AS AT 31 MARCH 2003
Fu
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im

To carry out an
assessment on the
value of volunteers
for Stonewall
Housing.

Fu
tur

e a
im To develop and launch an 

interactive website in addition
to introducing an Information
Technology development plan. Fu

tur
e a

im

To maintain current staffing levels
and develop new roles as the
organisation expands. Review
conditions of employment to
retain and attract new staff. 

Fu
tur

e a
im

To provide training and 
development opportunities to
Management Committee members
to respond to changing demands
within the organisation.

2003 2002

£ £

Fixed Assets

Furniture & Equipment 5,086 8,779 

Current Assets

Debtors & Prepayments 87,011 59,802 

Cash at Bank & in Hand 92,798 13,919 

179,809 73,721 

Current Liabilities

Creditors: amounts falling due within one year 29,372 33,799 

NET CURRENT ASSETS 150,437 39,922 

NET ASSETS 155,523 48,701 

Represented by:

Share Capital 25 23 

Restricted Funds 3,188 6,377 

Designated Funds 118,085 21,143 

General Funds 34,225 21,158 

155,523 48,701 

Auditors

Nexia Audit Ltd

Chartered Accountants & Registered Auditors

2 Athenaeum Road

London N20 9YU


